
VOLUNTEER SERVICES DIRECTOR
OPPORTUNITY
We want to be the first choice for volunteers and

donors in King County! 

 

The Volunteer Services Director will build strategy

and direction for the Mary's Place volunteer

team and ensure that over 3,000 individuals,

corporations, and community groups who donate

over 60,000 hours of service each year have an

amazing experience sharing their time and talents! 

 

The Volunteer Services Director reports to the Chief

Development Officer and is responsible for creating

and executing quality volunteer programs across all

Mary’s Place locations.

 



ABOUT MARY'S PLACE
We believe that no one's child should sleep outside, and we are on track to make that

belief statement a reality!

 

Mary's Place is the leading provider of shelter and services for families experiencing

homelessness in King County. We move into empty buildings awaiting development and

convert them into safe, secure, and inclusive shelter for families with children as they work

toward their housing, employment, and financial stability goals.

 

Currently, Mary's Place operates nine family shelters that provide 600 beds each night,

and a women's day center in downtown Seattle that welcomed 150-200 women each day

for meals, showers, workshops, resources, and community. 

 

Mary’s Place is an equal opportunity employer with a culturally diverse work environment

and a commitment to social justice.

MISSION
Mary’s Place provides safe, inclusive shelter and services that support women,

children and families on their journey out of homelessness.
 

VISION
A community where all families have safety, stability, and housing.
 

VALUES
Love is at the heart of all we do. We are committed to creating a space where all are

welcomed, respected, accepted, and loved for who they are.

We collaborate with others to ensure quality services, leverage and expand services

across the region, and amplify the voices of women and families experiencing

homelessness.

We are committed to creating an inclusive environment and assuring equitable

treatment, access, and opportunity for all regardless of age, ability, race, ethnicity,

religion, national origin, indigenous heritage, gender, socioeconomic status, sexual

orientation, or life experience.

We carefully steward all that is entrusted to our care: material and financial resources,

human resources, and the lives and stories of our guests. 

Our board, staff, guests, and volunteers are accountable to what we say we will do.

We recognize and respond to urgent needs in our community by being creative,

adaptable, and persistent.



OUTCOMES

ESSENTIAL DUTIES OF THE VOLUNTEER SERVICES
DIRECTOR

Develop and execute innovative strategy to build and scale up the Mary's Place

volunteer program to increase engagement and retention, support the needs of the

organization, staff, and guests, and foster continual program growth. 

Laser focus on effective orientation and onboarding, maximizing corporate and

community partnerships, and ensuring creative and positive volunteer experiences.

Lead a team of four dynamic coordinators across multiple sites to ensure strong

support and management for all volunteer and volunteer-related activities, both off-

and on-site, including corporate service days, speaking engagements, community

tabling events, etc.

Implement, track, and report on established success metrics.

Provide weekly updates, highlights, challenges to Chief Development Officer.



Bachelor’s degree or equivalent experience and 5+ years of experience managing a

large number of volunteers across multiple locations, building a successful program,

and overseeing events

3-5 years of experience managing a direct team

Ability and willingness to work a flexible schedule, including weekends and holidays as

needed, must have valid driver's license, reliable access to a car, and proof of car

insurance

Commitment to diversity and an ability to work well with diverse family styles and multi-

ethnic populations

Strong oral, written, presentation, and interpersonal skills, including a positive attitude

and sense of humor

While performing the duties of this job, the employee is regularly required to talk and

hear, frequently required to stand, walk, use hands to finger, handle, or feel, type, and

reach with hands and arms; and requires the ability to occasionally push, pull, lift

and/or carry supplies up to 25 pounds. 

Travel to program sites and meetings outside the office and around the county are

necessary.

REQUIRED SKILLS AND QUALIFICATIONS

COMPENSATION

This is a full-time, 40-50 hour a week position with a flexible schedule, as some

weekends, evenings and holidays are required. Salary is $70-85,000 DOE. In addition,

Mary's Place offers the following benefits:

Medical and dental insurance with the cost for core employee coverage paid at  

100% by the company and competitive family rates

Unlimited use ORCA pass for a small deduction per pay period

15 days paid time off (PTO) each calendar year (accrued by pay period)

10 days of sick time each calendar year (accrued by pay period)

9 paid holidays (8 designated company holidays and 1 day of choice)

Employee Assistance Program

HOW TO APPLY

Applications accepted until the position is filled. Please send cover letter and resume to:

marty@marysplaceseattle.org. No phone calls please, only applicants selected for

interviews will be contacted.


